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Google Maps Extension —Zoho CRM: User Manual

1. Overview

Google Maps is a web mapping service developed by Google. It offers satellite imagery, aerial photography,
street maps, 360° interactive panoramic views of streets (Street View), real-time traffic conditions, and route
planning for traveling by foot, car, bicycle, air (in beta) and public transportation.

Using this extension Zoho CRM wuser’'s can find the exact location and distance of nearby
leads/accounts/contacts/vendors.

This User Manual document provides step-by-step instructions to install this extension from Zoho
Marketplace, how to configure and use the Google Maps Extension within your Zoho CRM account.

1.1. Install the GOOGLE Extension

Go to Zoho Marketplace and search for “Google Maps” to locate the extension and install directly
from the Marketplace. Alternatively, you can install the Google Maps extension by logging in to your
Zoho CRM account and follow the below installation instructions.

To install the GOOGLE extension from within Zoho CRM:

< Go to Setup > Marketplace > All. By default, all the Zoho extensions currently installed
within your Zoho CRM account are listed. Go to “All Extensions” tab to view all available
extensions.

«»+ Click All Extensions, browse/search for Google Maps, locate (see screenshot below) and
then click the extension. The details about the extension will be shown as per screenshot
below.

%+ Click Install button.

R/

** Make sure you check the “Agree to the Terms of Service” checkbox and click Install.

Google Maps Extension for Zoho CRM

E Google Maps Extension for Zoho CRM

Do you want to install the extension shared by crm_partner@tiaraconsulting.com?

Extension Details

Name : Google Maps Extension for Zoho CRM
Version 7
| have agreed to the Terms of Service.

| authorize Google Maps Extension for Zoho CRM to access and

process my data as required.
Continue
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++ Select one of the Profile of Users for whom you want to install the extension and
click Confirm as shown in the screenshot below

(Y Google Maps Extension for Zoho CRM

Google Maps Extenslon for Zoho CRM

Choose Users/ Profiles
® Install for admins only
O Install for all users

O Choose profiles

1.2. Get the Google Map API Key (mandatory)
To get the Google Map API Key, follow the below steps.

Step 1 : Visit https://developers.google.com/maps/documentation/javascript/get-api-key

(© Bukdnewll X | %1 Credentish- X | @ GoogleClou X | M Seschresi X | @ Helowork! X | 81 AP&Senic X € GetendPli X AP Credemtsh- X | + - o X

© @ developersgoogle.com/maps/documentation/javascript/get-api-key o g Oong:
? Google Maps Platform Owerview Products Pricing Documentation Blog Q, search English ~ 0 :
BETOTE YOU STATT USINg e Maps JavascrTAPT, JOUTIEE0 @ project Wit @ Diing account ang e
Overview Maps JavaScript APl enabled. To leam more, see Get Started with Google Maps Platform. Table of contents
Get an AP Key Before you begin
Creating API keys

Tutorials Creating API keys =) Adding the AP1 key

Adding a Map with a Marker :z:‘:‘;’:‘f:“

Marker Clustering The API key is a unigue identifier that authenticates requests associated with your project for

imparting Data into Maps usage and billing purposes, You must have at least one API key associated with your project [T

Visualizing Data Customers and

Combining Data To create an API key: :‘:J‘\g(:‘:‘:rs

m
apping with Firebase 1. In the GCP Console, on the project selector page, select of create a Google Cloud project

for which you want to add an API Key.

Go ta the project selector page
Coneepts

Overview 2. Goto the APIs & Services > Credentials page.

Map Types
Go to the Credentials page
Map and Tile Coordinates

Localizing the Map

Geolocation
Using MySQL and PHP with Maps

3. On the Credentials page. click Create credentials > API key.

versioning The API key created dialog displays your newly created API key.

Best Practices

Using TypeScript 4. Click Close.
Promises (Bets) & The new API key is listed on the Credentials page under API keys
Remember to the AP key before using it in production -

n P Type here to search

Step 2: Click on the button called “Go to the Credentials Page”
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(©) BuildnewUl X | AT Credentisli— X | @ GoogleClou X | M Searchresul: X | @ Helloworld! X | API APl&Senic X | € GatanAPIK X A1 Cregentisls- X = - X
c @ console.cloud.google.com/apis/credentials?_ga=2.138979891.1005765533.1602654358-565708469.1602141434&project=firm-reason-292213&f.. ¥ @ N 0 H
Vour free trial is waiting: activate now to get $300 credit to explore Google Cloud products. Leam more OV ACTIVATE

Search products and resources

API APIs & Services Credentials + CREATECREDENTIALS [ DELETE

- Dashboard A Remember to configure the OAuth consent screen with information about your application. CONFIGURE CONSENT SCREEN
&

W Library
API Keys
o~  Credentials
O Name Creation date Restrictions: Key
¥ OAuth consent screen O A apikeyt oct 14,2020 None ATzaSyCRQD. . .wBAipiMicw m Vs |
©  Domain verification
OAuth 2.0 Client IDs
Sa  Page usage agreements
(m] Name Creation date Type Client ID
No OAuth clients to display
Service Accounts Manage service accounts
O emai Name Usage with all services (last 30 days) @
No service accounts to display
<l
1126 AM
H O Type here to search esktop ~ iann

Step 3: Enable the API Key by visit here https://console.cloud.google.com

(o) Build X | APl Crede X ‘ & Goog X ‘ M Searc X ‘ @ Helle. x ‘ AP Librar X | API APIs¢ X ‘ <> Geta X ‘ <> Oven X | <> Geta X  BPI Map: X  + - X
<« C @ consolecloud.google.com/apis/library/maps-backend. om?q=Google%20Maps%20JavaScript20API&id=d73abS0-9916-dcde-a0f6.. % & ©® ® @
Your free trial is waiting: activate now to get 300 credit to explore Google Gloud products. Leam more DIEVIESEN  ACTIVATE

ogle Cloud Platform  Selectaproject v Q@ Search products

Maps JavaScript API
> . p: P

Google
L s
Maps for your website
OVERVIEW DOCUMENTATION SUPPORT
Overview
Add a map to your website, providing imagery and local data from the same Additional details

source as Google Maps. Style the map to suit your needs. Visualize your own
data on the map, bring the world to life with Street View, and use services like
Uploading (106%

Type: APIs & services
Last updated: 12/10/19

A Type here to search

Step 4 : Enable the Billing Account in Google Cloud
https://console.cloud.google.com/project/ /billing/enable
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() Buildnew X | API Credertia X | @ GoogleC' X | M Searchre: X | @ Mellowe X  { Steplcf X  API APls&Se X | <> GetanAF X | AP Credentc X | 4 - a X
<« C @ console.cloud.google.com/freetrial/signup/tos?project=firm-reason-292213 - O 0 :

Try Google Cloud Platform for free

Step 1 0of 2 Access to all Cloud Platform Products

_ Get everything you need to build and run your apps,

. I websites and services, including Firebase and the
y '::-’_;:’al com SWITCH ACCOUNT GDBQ|€ MEDS API
$300 credit for free
Countr
Y Put Google Cloud to work with $300 in credit to
i . spend over the next 90 days.

No autocharge after free trial ends

Terms of Service We ask you for your credit card to make sure you are

[ Ihave read and agree to the Google Cloud Platform Free Trial Terms not 2 robot. You won't be charged unless you
of Service. manually upgrade to a paid account
. [ ]
H £ Type here 1o search

2. Google Maps Extension - Settings
2.1. Google Maps AP| Key

The main feature of Google Maps Extension is to locate the address in Google Map. For this
purpose, Google will provide an APl key to access it’s map services. To get the Google Map API
Key please refer section 1.2

User must need to save their Google Maps API Key to use this extension.

2.2, Vendor Module Settings

In “Search Vendor Module” feature, the following fields are display in default.

[EEN

Vendor Name

Vendor Phone

Vendor Email

Vendor Address

Distance of Vendor from the selected Lead/Account/Contact

A W N
—_ T = —= —

U1

In addition, if the user required more fields, then need to select the fields and save in settings.

The settings Panel screenshot shown below,
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Google Maps Extension for Zoho CRM - Settings
Google Maps API Settings

& Google Maps APl Key

Save

Google Maps Extension Vendor Module Settings

Fields
Selected Fields
8 selected ~

— 1. Vendor Name 2. Phone
[ Select all

Vendor Name 3. Email 4, street

Phone

Email 5. City 0. State
O websit
B ebsie 7. Zip Code 8. Country
| Category
[J GL Account

[ Created Time

3. Search within Module

This is one of the features of Google Maps Extension, to access this feature, user
called “Search within Leads/Accounts/Contacts/Vendors” in List view of each
Module.

need to click the button

Leads/Contacts/Vendors

User can search the nearest leads/accounts/contacts/vendors of selected lead/account/contact/vendor by

distance and it locates the result’s address in the Google Map.

Also, the user can search nearby leads/accounts/contacts/vendors by his/her current location or different

address. But it works well if the following points are satisfied

Zipcode is mandatory
Exact address with Zip Code will provide better search

@,
0‘0
@,
0‘0

Street

9

City State Country Zip Code Distance

7 W Jackson Blvd San Jose CA United States 9511

1

Showing 1 to 2 of 3 Results

a

Next

Map Satellite

James

Address : 7 W Jackson Bivd, San Jose, CA, United States, 95111
Distance : 0.00 Kilometer

2) Carissa

Address : 3117 DAKAN CT, San Jose, CA, United States, 95136
Distance : 9.16 Kilometer
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Distance calculation will work only when the selected Lead/Account/Contact/Vendor and the
Leads/Accounts/Contacts/Vendors in the searched results are having latitude and longitude values.

Note: Latitude and Longitude values are updated in the respective records when the records are created or
edited in the Leads/Accounts/Contacts/Vendors module (Address fields like Address, City, State, Country, and
Zip Code should be filled.)

. Search “Vendor” Module

This is another important feature of Google Maps Extension, to access this feature, user need to click the
button called “Search Vendor Module” in List view of each Leads/Accounts/Contacts Module.

User can search the nearest Vendors of selected lead/account/contact by distance and it locates the result’s
address in the Google Map.

User can associate the vendors against the selected Lead/Account/Contact. For this user need to select the
result records and click “Save”.

Lead Information Distance Distance Type

Name : Jenish J 1< v ®@ Kkm Search

Mi
Address : 7 W Jackson Blvd, San Jose, CA, United States 95111

Showing 1 to 2 of 3 Vendors

Next |
01 Feji San Jose Mur
)i ke er("m Ay

Phone : . Email : (o]
San Jose, CA, United States, 95127

Website m, Created_Time : 20 2-09 18:18:13, Modified_Time Q The Sa

Longitude :-121.8862286 Latitude :37 082,

Distance : 3.0 ometer

2) Anto & '

Phone :, Email :
2nd Floor, S
Website : ww
2020-12-09

to.com, Created_Time : 2020-12-09 17:32:40, Modified_Time
Longitude : - Latitude : - @
Distance : 7.74 Kilometer -~

User can’t able to select the vendor if the vendor already associated against the selected
Lead/Account/Contact.

Distance calculation will work only when the selected Lead/Account/Contact and the fetched Vendors in
the searched results are having latitude and longitude values.

Note: Latitude and Longitude values are updated in the respective records when the records are created
or edited in the Leads/Accounts/Contacts/Vendors module (Address fields like Address, City, State,
Country, and Zip Code should be filled.)

Default Fields in the display panel are,

6) Vendor Name
7) Vendor Phone
8) Vendor Email
9) Vendor Address
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10) Distance of Vendor from the selected Lead/Account/Contact

If the user needs more information about the vendor, then need to select the required fields and save
using extension’s settings.

5. Associated Vendors

It is a custom module that is created while installing the Google Maps Extension. It is for to list the
associated vendors against the Lead/Account/Contact by using this extension. It having various fields
including Lead/Contact/Accounts and Vendor Lookup’s

Note : Google Maps Extension for Zoho CRM is currently works properly only for the United States

6. Support Contacts for Google Maps Extension — Tiara Help Desk

Thank you for installing GOOGLE Extension. If you have any questions or facing installation issues, please
contact Tiara Support Desk for Zoho Extensions via email at zohosupport@tiaraconsulting.com or call us at
(925) 218 4080.

* k¥
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